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Mental Health Sustainability Programme 
Frequently Asked Questions 

 
Overview 

1. What is the Mental Health Sustainability Programme? 

The Mental Health Sustainability Programme (the Programme) aims to enhance the way that the 

VCSE sector works in partnership with the private sector to improve people’s mental health and 

wellbeing.  

 

This “money and minutes” Programme aims sustain and grow essential mental health services 

that small and medium sized voluntary and community organisations offer to the UK population.  

 

2. Who are The Association of Mental Health Providers? 

Association of Mental Health Providers (The Association) is the leading representative body for 

VCSE sector mental health service providers in England & Wales and is the delivery partner for 

the Programme.  

 

3. What other organisations are in the Mental Health Coalition? 

The coalition of charities includes Anna Freud National Centre for Children and Families, 

Association of Mental Health Providers, Centre for Mental Health, City Mental Health Alliance, 

Helplines Partnership, Mental Health Foundation, Mental Health First Aid, Mental Health 

Innovations UK, Mental Health UK, Mind, Rethink Mental Illness, Place2be, Samaritans, Student 

Minds, The Mix Charity, and Young Minds. 

 

4. Who are the funders? 

Funding for the programme has been received by Goldman Sachs, Linklaters, The Bedford Family 

Charitable Fund, Christopher Saul Associates, BUPA, PwC, Deloitte, Salesforce, Hogan Lovells, 

KPMH, Slaughter and May and some other donations from individuals wishing to remain private. 
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Applications and eligibility 
1. What are the eligibility criteria for provider organisations to this programme? 

• The organisation must be a: registered charity, not for profit company limited by 

guarantee, CIC (Community Interest Company) or CIO (Charitable Incorporated 

Organisation).  

• The organisation must have an expressed purpose to support individuals suffering from 

mental health issues or illnesses, as evidenced by and stated in organisation’s governing 

documents, as well as by a track record of previous mental health support provision. 

• The organisation must focus on health inequalities in communities disproportionately 

affected by COVID-19. 

• The organisation must have an annual revenue of between £25,000 and £2million (in last 

full year accounts). 

• The organisation must be based in England, with majority of beneficiaries in England. 

 

2. What groups of individuals are ‘disproportionately affected’ by COVID-19 per your 

eligibility? 

BAME, LGBTQI+, homelessness, those involved in the criminal justice system, maternal mental 

health, children and young people, older people, etc. 

 

3. Will you accept applications from new organisations without annual/year-end accounts? 

We want to support small-medium sized providers and therefore would welcome a phone call to 

discuss your sustainability and projected accounts in more detail. 

 

Our contact information to arrange this is: hayley@amhp.org.uk  

 

4. How do you apply? 

We have just welcomed new organisations (March 2021) and so are not presently open to more 

applications. We expect this to change and for us to invite new provider organisations in approx. 

May 2021. To pre-register, pending eligibility check, please email hayley@amhp.org.uk 

  

mailto:hayley@amhp.org.uk
mailto:hayley@amhp.org.uk
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The Programme 
1. In what areas can support be provided? 

Support can be provided by our donor partners in the following areas: 

Branding / Marketing, Bid Writing / Fundraising, Communications / Social Media, Finance, 

Governance, Human Resources, Impact / Evaluation, IT / Technical, Legal, Strategic / Business 

Planning, Mentoring, Website Development 

 

There may be other ad-hoc areas where support can be provided so please speak to us about 

that. It should be made clear that volunteers do not undertake your day-to-day 

operations/business as usual tasks. 

 

2. How does it work? 

Upon receipt of a completed application form, we will conduct a diagnostic phone call to uncover 

a little more about your organisation and its most pertinent support needs. 

 

After this we hope to have enough information to take this opportunity to our donor partners to 

find a suitable volunteer. They are able to view all opportunities on our Opportunities Board. 

We will match and introduce you, allowing for time to share information and updates that will 

support the ongoing work.  

 

Then it is expected that the support is provided by the volunteer to the provider organisation in 

addressing this support need and the Association is available for ad-hoc support and reporting 

needs. 

 

3. What is expected of me if I take part in the Programme? 

There is a requirement to complete the application form and take part in the diagnostic phone 

call.  

 

Beyond this, there is some diversity and evaluation data to capture, as well as an agreement of 

support – the work plan and time commitment is mutually agreed to in this document. 

 

We expect that you will lead the delivery of the support so that your organisation is in control; 

and in addition, be available for supervisory calls and to undertake further monitoring of the 

evaluation of the Programme.  

 

4. How are you matched? 

Matching is done to ensure that both organisations take on no/mitigated risk or work with 

organisations that have conflicting values or aims. We also try to pay particular attention to 

matching with volunteers who have an interest and passion in the area of support (faith based, 

diagnosis specific, regional awareness etc) that the provider organisation works in. 

 

5. Will work take place remotely? 
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During the COVID-19 pandemic, and likely beyond, work between the provider organisation and 

the volunteer will take place remotely through systems that both can access and have confidence 

with. This will be for individuals to decide. 

 

6. What happens if needs change through the Programme? 

We understand this is likely. We have a Supplementary Support form that you can complete for 

additional requests or changes to the original request, that allow us to monitor progress.  

 

Please get in touch with hayley@amhp.org.uk if you require a copy. 

 

7. How much experience do volunteers have? 

We request that volunteers have a minimum of 5 years professional experience in the area which 

they intend to lend support. 

 

8. Will I be matched with the same volunteer? 

Our aim, and the commitment from our donor partners, is to ensure that your support needs are 

met to completion with one volunteer. Where these support needs diverge, or you have more 

than one area where specific expertise would be required (i.e. legal and 

marketing/communications) it is likely you will have separate volunteers to address each need, 

again until completion. 

 

9. How long can I be supported? 

Each match and support area will be different but it is expected that the volunteer will be able 

to support projects through to completion whereby you will still be in touch with the Association 

beyond the length of your active participation. 

 

10. What happens after I have received support through the Programme? 

Membership to the Association will be offered as part of the Programme, as will the chance to be 

supported in other areas such as our webinar series, peer support forums and learning portal.  

 

11. Are there other Programmes I can get involved in? 

If you are looking to develop an enterprise model in your organization, it may be relevant for you 

to seek support through the Enterprise Development Programme, also administered by the 

Association.  

 

In the case of other programmes, we can discuss this with you on a case by case basis. 

  

mailto:hayley@amhp.org.uk
https://amhp.org.uk/our-work/edp/
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Grants [these FAQs relate to our first grant round launched in Dec 2020 

and will be updated if/when we run a further round] 
1. Will financial support be available as part of the Programme? 

The Programme will administer a micro-grants scheme where funds will be available to support 

the sustainability of organisations, preferably by purchasing something tangible for the 

organisation.  

 

We expect that provider organisations can access greater workforce capacity and support from 

the ‘minutes’ of the Programme and they can pre-register for the minute support by emailing 

hayley@amhp.org.uk 

 

2. Why are you only launching a small grants pot? 

We have had reports from organisations that they are put off by larger sums of money as they 

feel it goes hand in hand with a lengthier application process and greater reporting requirement.  

We feel this figure balances proportionality of risk with how to connect smaller providers with 

money that can be used and mobilised quickly. 

 

3. How soon will I need to spend the money? 

We expect that funds are mobilised quickly and to truly support an organisation’s the money 

should not be sat in reserves. We expect spend to be evidenced within 6 months of the award, 

and for the total spend to have been made within 12 months.  

 

4. What if I want to apply for staffing costs? 

Small grants, and particularly those focussed on empowering organisations to become 

sustainable, are not well-suited to requests to cover staffing costs. For this grant, we feel that 

covering ongoing workforce costs will not contribute to the longevity and impact we could have 

across the sector. We ask that you consider whether funding to increase your workforce would 

make your organisation sustainable, and to consider alternative ways of reaching the same 

outcomes of sustainable service delivery when making your application. An alternative means of 

achieving extra capacity in workforce is to take advantage of the ‘minutes’ offer in the Mental 

Health Sustainability Programme. 

 

5. What if the income of my organisation is less than £25,000? 

As with the minutes support through our Programme, we are happy to assess these applications 

on a case by case basis. Please ensure as above you meet other eligibility criteria and have a 

focus on sustainability in your application. 

 

6. My organisation has an income of greater than £250,000 – can I still apply? 

We are accepting applications in line with our wider Programme’s criteria. However, in the event 

of an overwhelming number of applications, we will be giving priority to those with a revenue of 

less than £250,000.  

mailto:hayley@amhp.org.uk
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Moreover, only organisations with a revenue of between £500,000 and £1 million with a strong 

and convincing argument as to the requirement for support will be considered, and on an 

exceptional basis. 

 

7. Do you have enough money to give to everyone who applies? 

We expect demand to be high and until we review what applications have come in, beyond the 

criteria as outlined, we cannot anticipate which organisations will be successful. 

 

8. If successful, what monitoring requirement is there? 

If your funding request is successful, we’d like to know about how it’s made a difference – we will 

email you asking for a supporting statement on the use of the grant money, if/how it has 

increased the number of beneficiaries reached or your income, and any impact statements and 

photos that are indicative of its use.   

 

We will not ask for financial reports or receipts on the assumption that you will spend money 

where it has the biggest impact on your organisation’s sustainability and response to the 

pandemic. 

 

9. How do I apply for the grants? 

We are finalising our Programme budget for 2021/22 and will advertise about future grant rounds 

in due course. 

 

10. Can I see who was awarded in the first round of grants? 

You can read more about what costs were successful and the organisations here. 

  

https://amhp.org.uk/first-grants-awarded-mhsp/
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Donors 
1. How can I/my organization contribute, in money and/or minutes, to the development of 

the Programme? 

We are grateful to all donations we receive and ask that you get in touch with us directly to 

speak about this. 

 

Our contact information is: caitlin@amhp.org.uk  

  

mailto:caitlin@amhp.org.uk
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Other 
1. How do I contact you if my question has not been answered above? 

Our contact information is: caitlin@amhp.org.uk  

 

2. How will you handle my data? 

Our Privacy Notice can be seen here. 

 

3. What organisations/companies do you accept funding from? 

Our Ethical Fundraising Policy can be seen here. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Date: 17th March 2021 

mailto:caitlin@amhp.org.uk
https://amhp.org.uk/app/uploads/2020/12/Privacy-Notice-AHMP-Final.pdf
https://amhp.org.uk/app/uploads/2020/12/Association-of-Mental-Health-Providers-Ethical-Fundraising-Policy.pdf

